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Career Objective
ECBA (Entry Certificate in Business Analysis) certified professional with a background in IT infrastructure and data analytics. Skilled in SQL, Power BI, Tableau, and Python, with hands-on experience in data collection, analysis, and visualization. Eager to apply both technical and analytical expertise to deliver actionable business insights and support data-driven decision-making as a Business Intelligence or Business Analyst in a dynamic, growth-oriented organisation.
Technical Skills
· Data Analytics & Visualisation: 
· Power BI & Tableau: Proficient in creating interactive dashboards using DAX, Power Query, and conditional formatting to identify trends and patterns.
· SAS Viya & SAS Enterprise: Experienced in managing large-scale datasets, performing visual analytics, and statistical analysis workflows.
· Databricks: Experienced in large-scale data processing and collaborative analytics environments.
· MS Excel: Advanced techniques for descriptive analytics, data modeling, and visualization.
· Programming & Databases: 
· SQL (SQL Server, MySQL, Oracle DB): Expertise in extracting, transforming, and loading (ETL) data from diverse sources.
· Python & R Programming (RStudio): Utilized for statistical modeling, predictive analytics, data exploration, and advanced data analysis.
· Jupyter Notebook: Primary tool for documenting data exploration and analysis workflows.
· Graph Databases: Applied in multi-agent AI research for mapping and traversing deep-tier supplier networks.
· Generative AI & Intelligent Systems: 
· Google Vertex AI & Dialogflow: Experienced in building and deploying AI models and conversational agents on cloud infrastructure.
· Prompt Engineering & Conversational AI Architecture: Skilled in designing structured prompts and end-to-end conversational AI pipelines.
· Multi-Agent AI Orchestration: Applied in research to build automated agent systems for supply chain disruption intelligence.
· AI Governance & NIST Framework: Knowledgeable in responsible AI principles, risk management, and compliance frameworks.
· Project Management & Collaboration: 
· Jira: Used for task tracking, Agile workflow management, and project coordination.
· Miro: Utilized for collaborative process mapping, brainstorming, and visual project planning.
· ServiceNow: Proficient in IT service management (ITSM) and technical documentation.
· Agile, Scrum, Kanban, Waterfall & WAGILE: Experienced across multiple delivery methodologies, adapting approach to project complexity and stakeholder needs.
· Business Analysis & Strategy: 
· Business Case Development & Benefit Realisation: Skilled in building structured business cases and tracking measurable outcomes post-implementation.
· KPI & Success Matrix Design: Experienced in defining and aligning success metrics to business objectives.
· Minto Pyramid Logic: Applied for structuring clear, executive-ready communication and recommendations.
· User Acceptance Testing (UAT): Hands-on experience conducting UAT for enterprise systems, validating against business requirements.
· Infrastructure & Scripting: 
· TIBCO (EMS, Hawk): Hands-on experience in system monitoring and performance tuning.
· Cloud-Based Production Systems: Experienced in monitoring enterprise cloud environments, analyzing system logs and message flows to resolve backend service failures.
· UNIX Scripting: Used for environment management and workflow automation.

Business Analysis Skills (ECBA Certified)
· BABOK-Aligned Knowledge: Strong foundation in requirements elicitation, stakeholder analysis, and solution evaluation.
· Requirements & Documentation: Understanding of techniques for identifying and documenting business needs.
· Process Modelling & Analysis: Theoretical exposure to tools like SWOT, SIPOC, and BPMN.
· Use Case & User Story Development: Familiar with translating business needs into structured requirements.
· Gap & Impact Analysis: Awareness of methods to assess current vs. future state processes.
· Analytical Thinking: Apply structured reasoning to support data-driven decision-making.
Projects

RESEARCH PUBLICATION (ACCEPTED, TO BE PUBLISHED – SEPT 2026)	June 2026
OpenClaw-Driven Dynamic Agent Orchestration for Deep-Tier Supply Chain Disruption Intelligence" Submitted to IRAI 2026 — IEEE IES Generative AI Challenge, Competition finalist Co-authored with R. J. Pandya. Supervised by L. Gunasekara, La Trobe University.
· Validated through four live deployment tests against real disruption signals and a three-run determinism test confirming consistent outputs across all runs
· Designed and implemented an eight-agent AI orchestration system on OpenClaw that transforms a raw news headline into a Tier-4-traced, AHP-weighted executive decision brief.

[bookmark: OLE_LINK2]UAT & PRODUCT VALIDATION, “TROBY” STUDENT ASSESSMENT FEEDBACK TOOL	April 2026
· Led end-to-end user acceptance testing for 50+ real assignment scenarios, validating allocation workflows, feedback accuracy, and edge-case behavior before rollout.
· Identified 12+ functional and logic issues, helping improve feedback relevance and workflow reliability, which reduced post-release defects by 15%.
· Partnered with academic and product stakeholders to refine testing outcomes into actionable improvements, contributing to an estimated 20% faster feedback turnaround experience for students

MINDMATE AI — ADAPTIVE LEARNING PLATFORM	June 2026
Role: App Owner / Developer | Product Strategy, AI Workflow Design, UX/UI Oversight
· Led product strategy and requirements definition for an AI-powered adaptive learning platform that converts dense academic PDFs into a three-level flashcard generation system (ELI5, School, Advanced), addressing the one-size-fits-all failure of traditional university materials.
· Designed AI interaction logic and gamification mechanics to drive student engagement, alongside a strategic analytics dashboard giving teachers real-time "Gap Maps" to identify learning plateaus before exam failures occur.
· Delivered a functional MVP encompassing AI-powered adaptive learning, student progress tracking, and a strategic demo presentation to stakeholders.

INDIE-GO — AI-POWERED EPK GENERATOR FOR SPOTIFY	June 2026
Role: App Owner / Team Project Manager | WAGILE Delivery, Requirements Engineering, UAT Coordination
· Owned end-to-end product delivery for a Streamlit-based web application that solves the "Cold Start Problem" for independent artists by auto-generating professional Electronic Press Kits (EPKs) from their Spotify streaming data.
· Developed a Requirements Traceability Matrix (RTM) mapping 13 functional and quality requirements, and applied MoSCoW prioritization and SWOT analysis to scope the B2B market positioning against industry gatekeepers.
· Coordinated UAT and RACI governance across a cross-functional team (Project Manager, Senior BA, QA Lead, Client Sponsor), delivering a programmatic PDF export engine with three distinct style outputs.

AFL FORWARD RECRUITMENT & PERFORMANCE ANALYSIS	Feb 2026
Role: Analyst Consultant | Data Engineering, Statistical Correlation, Visual Analytics
· Unified 10 years of AFL match statistics (2012–2021) with player physical data to build an interactive Tableau scouting engine, eliminating the subjective, reputation-based recruitment approach the club had previously relied on.
· Identified a physical "sweet spot" of 189–192cm where forward scoring efficiency peaked, and mapped dual age performance peaks (20–22 and 25–27) to optimize youth investment and prime-age acquisition strategy.
· Delivered a data-backed strategic recruitment presentation to the board and draft leads, alongside a performance decline model tracking goals, assists, and marks to mitigate long-term contract risk.

EUROPE PANDEMIC RESILIENCE: DATA-DRIVEN HEALTH STRATEGY — DG SANTE	May 2026
Role: Data Analyst | Statistical Correlation, Dashboard Engineering, Prescriptive Modeling
· Delivered an evidence-based budget strategy for the European Commission (DG SANTE) covering 748 million citizens, by cleaning and analyzing multi-country health datasets containing critical null values and outliers that were distorting policy decisions.
· Built an Excel geographic vulnerability dashboard and a Power BI resilience suite covering impact and recovery analysis, establishing an 18-month pan-European resilience baseline for coordinated policy response.

AGRIFUTURE — DATA-DRIVEN CROP YIELD OPTIMIZATION	May 2026
Role: Data Analyst | Descriptive Analytics, Regression Modeling, Statistical Correlation, Prescriptive Modeling
· Processed 4,899 farm observations across 8 environmental factors, scaling a rainfall-only baseline model (25.3% variance explained) to a refined multi-factor M3 model achieving 92.1% yield forecasting accuracy through iterative regression, outlier treatment, and data binarization.
· Identified a 5.3 t/ha yield gap between Region C and benchmark Region B (75.03 t/ha median), delivering a prescriptive high-ROI fertilizer and irrigation resource plan for AgriFuture's 2026 budget cycle.

ZOMATO SALES ANALYSIS – PERSONAL PROJECT 	Aug 2024
· Built Power BI dashboards enabling district-level sales comparison across India for Food delivery app, Zomato, using DAX and Power Query to resolve data completeness issues and surface profit margin and order volume patterns for regional strategy decisions.

CRYPTOCURRENCY PRICE PREDICTION – ACADEMIC MAJOR PROJECT	April 2020
· Ability to achieve highly efficient performance in predicting cryptocurrency’s prices by analyzing large data sets and identifying trends in the market.
· Leveraged the power of machine learning algorithms (GRU, LSTM, BI-LSTM) for accurate prediction.

Certifications
· ECBA – Entry Certificate in Business Analysis, IIBA (International Institute of Business Analysis), 2025.
· Programming for Everybody (Getting Started with Python) authorized by University of Michigan and offered through Coursera
· Gen AI Masterclass by Outskill and familiarized self with multiple AI Tools.
· The Business Intelligence Analyst Course 2024 by Udemy

Work Experience
DATA ANALYST INTERN - iDatalytics Pvt. Ltd – Kerala, India	April 2024 - August 2024
· Leveraged data to uncover actionable insights and support decision-making processes within the company.
· Responsibilities: -
· Data Collection & Cleaning: Extracted, transformed, and loaded (ETL) data from various sources.
· Data Visualization: Created dashboards and reports using Power BI, MS Excel and Tableau
Statistical Analysis
· Reporting & Presentation: Communicated findings to stakeholders through clear and concise report.
· Collaboration: Communicated and worked closely with internal teams to ensure data accuracy and relevance.

PRODUCTION SYSTEMS ENGINEER - UST Global – Kerala, India	Sept 2024 – Aug 2025
· Maintained IT infrastructure stability by monitoring systems, troubleshooting issues, managing Tibco EMS, and coordinating server deployments and recovery activities. 
· Enhanced infrastructure stability and system uptime by 15% within one year through proactive infrastructure monitoring, automation and performance tuning initiatives.
· Responsibilities: -
· IT Infrastructure Management
· Using Tibco Hawk, ServiceNow, and Unix scripting to monitor Tibco integrations
· Patching & Disaster Recovery Coordination
· Documentation & Tool Utilization (Confluence)
· Data Extraction & Analysis: Pulled errors and stats of application integrations using SQL in Oracle DB (Stats DB, Error DB) to identify and resolve issues, ensuring smooth system operations.

Education
MASTER OF BUSINESS ANALYTICS	Nov 25 - Pres LA TROBE UNIVERSITY – Melbourne, Australia
BACHELOR OF TECHNOLOGY IN INFORMATION TECHNOLOGY	Jul 2019 -23 RAJAGIRI SCHOOL OF ENGINEERING & TECHNOLOGY – Kerala, India
SECONDARY EDUCATION	May 2019
Central Board of Secondary Education Good Shepherd Public School, Kerala
Core Competencies
· [bookmark: OLE_LINK1]Analytical, active listening, problem-solving and decision-making skills: Ability to convert data into relevant reports and graphics.
· Communication Skills: Excellent written and verbal communication to collaborate with clients and internal teams.
· Problem-Solving: Strong decision-making and critical thinking, computer and time management skills
· Adaptability: Adapts to change in technology and work environment.
· Stellar interpersonal organizational skills and ability to work under pressure.
· Able to deal with frequent change, delays, or unexpected events.
· Highly team-oriented, multi-tasking and leadership skills
· Team Collaboration & Process Improvement
